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INSTRUCTION 
 
 

a. You are required to study any online ticketing or reservation system, for example: 
Cinema Ticketing System, MAS Airline reservation system. Based on the web sites: 

i. Analyze the tasks and steps that user have perform to do the transaction and 
create the suitable HTA (Hierarchical Task Analysis) 

ii. Create the suitable plan, based on the HTA. 
 
 
 

b. Create a report for the analysis containing the following: 

 Table of content 

 Introduction of the web site  
(Please provide the screen shot of the web site) 

 HTA 

 Plan 
 
 
 

 

Question CO PO/Taxonomy Student marks Total Marks 

1 
 

CO2 
 

PO1/C4  20 

 


